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The Ministry of Education is concerned about the living and learning of overseas students on
campus. You may inquire all kinds of study-related matters in your own university, or can give
your views on the “Inquiry Service for Overseas Student at Tertiary Colleges and Universities”
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I’ve read and am aware of the “Inquiry Service for Overseas Student at Tertiary Colleges and
Universities” provided by the Ministry of Education, R.O.C, Taiwan.
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The Ministry of Education is concerned about the living and learning of overseas students on
campus. You may inquire all kinds of study-related matters in your own university, or can give
your views on the “Inquiry Service for Overseas Student at Tertiary Colleges and Universities”.

I Overseas Student Views & Inquiries
1. Internal channels
Please ask your college or university directly about matters regarding your studies and life on
campus, or about off-campus part-time work and internships.
2. Other channels
Overseas students can give their views and make inquiries about learning, living, and their part-
time work rights in Taiwan on the NISA platform:
@ Through the overseas student inquiry window at: www.nisa.moe.gov.tw
(@ By ringing the Hotline: 0800-789-007.
The hotline is open Mon — Fri 09:00-17:00, - in Chinese (press 1), English (press 2), Indonesian
(press 3), & Vietnamese (press 4)
ii. Inquiry Flowchart
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iii. Will the inquiry service protect your privacy?
1.We will not allow any other party to access your personal information.
2.But depending on your inquiry, if necessary we will provide your name and contact details to
the responsible unit, to enable it to effectively deal with your inquiry and respond to you.
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The Ministry of Education is concerned about the living and Iearnlng of overseas students on
campus. You may inquire all kinds of study-related matters in your own university, or can give
your views on the “Inquiry Service for Overseas Student at Tertiary Colleges and Universities”.

iii. Respon Pendapat Pelajar Asing
1. Jalur di dalam sekolah
Masalah yang berkaitan dengan pembelajaran, kehidupan di sekolah atau kerja part-time/magang
di luar sekolah bagi pelajar asing, silakan langsung tanyakan kepada pihak sekolah.
2. Jalur di luar sekolah
Pendapat mengenai hak dan kepentingan pelajar asing tentang pembelajaran, kehidupan, kerja
part-time di Taiwan, Anda boleh mengajukan konsultasi di platform ini.
(OEmail platform konsultasi pelajar asing: www.nisa.moe.gov.tw
(@Hotline 0800-789-007 (Bahasa Mandarin, Inggris, Indonesia, Vietnam)
v, Prosedur Respon Pendapat

Pelajar asing Alihkan ke masing-
menuliskan formulir

o
(=

konsultasi secara Kontimas S
@ Buat konsultasi @ menerima &

Nomor telepon hotline surat kasus dan segera

untuk penanganan

bagi Pelajar asi
agi Pelajar asing b

iii. Apakah konsultasi dirahasiakan?
1.Email ini tidak akan memberikan data pribadi Anda kepada orang lain.
2.Namun berdasarkan pertanyaan yang Anda ajukan, demi penanganan dan balasan yang efektif,
bila perlu akan memberika kontak Anda kepada pihak instansi yang bersangkutan.
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The Ministry of Education is concerned about the living and learning of overseas students on
campus. You may inquire all kinds of study-related matters in your own university, or can give
your views on the “Inquiry Service for Overseas Student at Tertiary Colleges and Universities”.

i. Y kién du hoc sinh
1. Néu & trong truong hoc
Déi nhitng van dé lién quan téi sinh vién nuéc ngodi hoc tap trong trudng, sinh sdng hoic vira
hoc vira lam viéc/thuc tap ngoai truong, vui 10ng béo céo truc tiép véi truong.
2. Néu khong trong trudng hoc
Déi nhitng y kién quyén loi c6 lién quan cua sinh vién nudc ngoai tai Pai Loan vé hoc tap,
sinh séng hogc vira hec vira 1am, ban c6 thé dat cau hoi trén trang web nay dé duoc tu van.
@ Trang web tu van thdng tin danh cho du hoc sinh: www.nisa.moe.gov.tw
@ Pudng diy dién thoai 0800-789-007 (tiéng Trung, Anh, Indonesia, Viét Nam)

ii.  Trinh tu phan anh y kién

dién trwe tuyén

biéu miu yéu cau Chuyén dén cic

tw van tai : o > {& iduanidon e e
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& dé xii ly va tra loi

iii.  Tu van co dugc bao mat?
1.Hom thu ching t6i sé khéng cung cap thdng tin ¢ nhan caa ban cho ngudi khac.
2.Tuy nhién, tly thudc vao cau hoi cua ban, dé duoc xu ly va tra 1o mot cach hiéu qua, théng
tin lién hé cua ban s& duoc cung cip cho don vi chirc trach néu can thiét.
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