
STUST Survey on How to Collect the 

Degree Diploma and User Guide 

※Please activate the school leaving procedure before you fill out the survey.※  

        
School Leaving System： https://portal.stust.edu.tw/StudLeave/Login.aspx 

Survey on How to Collect Diploma：https://forms.gle/4dMiCREEseDTZHRU9 

（No matter you’d like to pick it up on-site or apply for mailing, you’re required to fill out the survey） 

 

In response to the severe COVI-19 pandemic in Taiwan and the Level 3 epidemic 

prevention and control measures set by the government, STUST adopts two ways to 

award the degree diploma as below.  

Please fill out the survey to let us know how you’d like to collect your degree diploma.  

 

(1) Apply Online for mailing the Degree Diploma: 

STUST assigns SF Express to deliver the degree diploma (the delivery fee is paid 

by STUST in advance). Students will receive a tracking number in their STUST 

Email after the Registration Office hands over the degree diploma to SF Express. 

Two transcripts (without ranking) will be enclosed for free! 

※Mailing is strongly recommended to reduce the possibility of cluster infection.※ 

 

(2) Reserve Online for picking up the degree diploma on-site 

Registration Office will arrange the pick up time and notify you by email. If the 

arranged time does not work for you, please contact the Registration Office at 06-

233131 #2101-2104.  

  

https://portal.stust.edu.tw/StudLeave/Login.aspx
https://forms.gle/4dMiCREEseDTZHRU9


Important Notifications for the Mailing Application 

1. How is the Degree Diploma Delivered?  

STUST assigns SF Express to deliver the degree diploma and pays for the delivery fee in advance. 

Two transcripts (without ranking) will be enclosed for free in the parcel for admission or career use.  

2. Submit the Application Online  

Applicants are required to submit the application through their own STUST email.  

(Step 1 ) Survey link: https://forms.gle/4dMiCREEseDTZHRU9 

3. Sign and Return the Confirmation Form  

Application submitted without returning the signed form will NOT be accepted. 

You will receive a confirmation form (“資料確認表”) in your STUST email box after  

submission. Please re-check the content, sign and return the form to the link below.  

(Step 2) Return the signed form: https://forms.gle/WpNJSetgK8dmKVrb8  

4. Track and Trace the Progress of Delivery 

After the Registration Office hands the degree diploma to SF Express, applicants will receive a 

tracking number in their STUST email box, which could be used to track the progress in the 

following link. https://htm.sf-express.com/tw/en/dynamic_function/waybill/ 

5. Sign for the Parcel (Contact-Free Service is Recommended) 

SF Express Taiwan offers contact-free QR code scanned service to reduce direct contact with the  

courier. Please download the SF Express APP and find the manual below.  

https://htm.sf-express.com/tw/en/download/0touchexpress_SOP.pdf 

6.Scan the QR code Enclosed to Report the Receipt of Diploma 

After you opened the parcel and confirm the status of your diploma, please scan the QR  

code enclosed in the parcel to report to the Registration Office that you receive the diploma  

already.  

7. When you upload files and submit this survey, the system will record the related names,  

user names and photos related to your google account.  

8. Online application date and delivery date:  

Sessions Application Date Delivery Date 

For students taking only 4th-year level courses From now on to 06/18/2021 06/29/2021 

For students taking lower-year level courses 06/30/2021~07/09/2021 07/21/2021 

For students taking daytime summer courses 07/22/2021~08/03/2021 08/13/2021 

For students taking evening time summer courses 08/16/2021~09/03/2021 09/14/2021 

 

https://forms.gle/4dMiCREEseDTZHRU9
https://forms.gle/WpNJSetgK8dmKVrb8
https://htm.sf-express.com/tw/en/dynamic_function/waybill/
https://htm.sf-express.com/tw/en/download/0touchexpress_SOP.pdf


                   

 



 

【Manual for applying for mailing the degree diploma】 

(1) Click the survey link below, log in to your STUST email, select “delivery by mail”. 

Survey link: https://forms.gle/4dMiCREEseDTZHRU9 

  

Please fill out the correct info.  

Please fill out the correct info.  

Cash on Delivery 

Continue 

https://forms.gle/4dMiCREEseDTZHRU9


 

(2) The Affidavit and the delivery area 

 

 

 
  

Continue 

) 

) 

) 



 

(3) Fill out the receiving information. 

(3-1)For Receiving Area is Taiwan or China 

Select an area and fill out the receiving info in Chinese (or in English) IN DETAIL.  

 

  

If the receiver is different form the applicant: Receiver’s Name (Applicant’s Name) 

Please fill out an address where paying and receiving are available in the daytime.  

Please fill out your mobile number if you do not have a landline. 

Continue 



 

(3-2) For Receiving Area is other area, 

Please select an area from the list and fill out the info in English.  

 

  

Continue 



 

(4) Remind you to return the confirmation form (“資料確認單”) and whether or not  

you are an international student.  

(4-1) If you are a Taiwanese student, please select “no” and click “submit”. 

 

  

) 

) 

Click “submit” and check your STUST email box.  



 

(4-2) If you are an international student, please select “yes” and upload your ARC or  

Exit & Entry Taiwan Permit next. 

  

) 

) 

Continue 



 

(5) International students are required to upload the ARC or Exit & Entry Taiwan 

Permit.  

 

 

 

Click “add files”, you will see as below.  

Upload your file here. 

If successful, you will see the file here. 

The file is about to be uploaded. No edit or removal will be allowed after submission.  

Upload 



 

(6)After submission, you’ll receive two emails, one is a copy of google form answer and the 

other is a confirmation form (“資料確認表”). Please re-check the confirmation form(“資料

確認表”) content, sign and return it at: https://forms.gle/WpNJSetgK8dmKVrb8  

 

 

 

Download “資料確認表”, recheck, sign and return.  

https://forms.gle/WpNJSetgK8dmKVrb8


 

(6) Attention on how you sign the form(“資料確認表”)! 

Please recheck the confirmation form (“資料確認表”) content and sign (typing is NOT 

allowed) if the content is correct.  

(6-1)Please print out/screenshot the confirmation form, sign and return it.  

 Please re-ensure the content is correct.  

  

Typing is NOT allowed, please sign it. If you’re unable to print it 

out, you could use painter, writing board, etc.. to sign.   

Ensure the content is correct! 



 

(6-2) If you do not have a printer, you could use painter to create your signature, put your 

digital signature on the signature column and return.  

 

 

 

Typing is NOT allowed, please sign it. If you’re unable to print it 

out, you could use painter, writing board, etc.. to sign.   

Ensure the content is 

correct! 



 

(7) Upload your signed confirmation form at https://forms.gle/WpNJSetgK8dmKVrb8.  

Application without returning the signed confirmation form will not be accepted.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Ensure you sign the form or use the digital signature and return the form.  

Add file 

Submit and check your STUST email box. 

https://forms.gle/WpNJSetgK8dmKVrb8


 

(8)After submission, if you see the message below, the application is successfully 

submitted. If you did not see the message below, please contact the Registration 

Office in the office hour.  

 

  



 

Pick up Your Degree Diploma On-Site 

1. Registration Office will arrange the pickup time and notify you by email. 

In general, 8 sessions a day, 5 quota a session.  

2. On-site collection: Email notification start date and on-site pick up start date are as below: 

Sessions Email Notification Start from Pick up Start from 

For students taking only 4th-year level courses 6/25/2021 6/30/2021 

For students taking lower-year level courses 7/16/2021 7/22/2021 

For students taking daytime summer courses 8/12/2021 8/16/2021 

For students taking evening time summer courses 9/14/2021 9/17/2021 

If the arranged time does not work for you, please contact the Registration Office at  

06-2533131 #2101-2104. 

  



 

【Manual for picking up your degree diploma on-site】 

(1) Click the survey link below, log in to your STUST email, select “pick it up on-site” and  

click “submit”. Registration Office will arrange the pickup time and notify you by email.  

If the arranged time does not work for you, please contact the Registration Office at 06- 

2533131#2101-2104.  Survey link：https://forms.gle/4dMiCREEseDTZHRU9 

 

  

Please fill out the correct info.  

Please fill out the correct info.  

The pick up time will be arranged by the Registration Office. 

Continue 

https://forms.gle/4dMiCREEseDTZHRU9


 

(2)Notifications for picking up the degree diploma on-site: 

⚫ Wear a mask all the time.  

⚫ Implement contact-based registration, measure the forehead temperature, and sanitize 

your hands. 

⚫ Keep proper physical distancing. 

⚫ 8 sessions a day, 5 quota a session.  

(3) Click “submit” to complete the application, wait for the pick up time email notification,  

and visit the Registration Office to pick up the degree diploma at the arranged time. 

Submit 


